
Covid-19 is changing our way of life

1
Source:  McKinsey, YouGov, Bond Capital, Ipsos Mori, CBI Cazenove, March 2021

New behaviours emerging across all areas of life

Learning

• Increased focus from consumers and investors on 
ESG criteria and sustainable behaviours

Sustainability

Travel and mobility
• Less time spent commuting

• Reduction in international business travel
• A less global outlook 

• Remote learning
• Increased used of digital resources

c. 35% of Netflix subscribers use it for 
educational purposes

Work
• Rise of unemployment – particularly Gen Z
• Remote working and changing use of office space

20x increase in Zoom daily participants

Nationwide – 13,000 office staff to choose where they work

• Surge in e-commerce
• Preference for trusted brands
• Shift to local stores vs large high streets
• The importance of Gen-Z
• Sustainable preferences

Shopping and consumption

Play and entertainment
• Preference for digital entertainment (esports)
• Channel shift (cinema to streaming)
• Subscription models and micro-payments

Disney achieved in 6 months what took 7 years for Netflix



Which behaviours will change in a lasting way?
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How sticky will changes to our lives prove to be? 

Source: Schroders, McKinsey, Cazenove.

E-commerce (Groceries)

Digital health

Investment in the home

Working from home

Remote education

Decreased live entertainment 

Decreased international travel

Covid-19 peak More likely to stickLess likely to stick

Some behaviours that were accelerated will 
continue at higher levels, whilst flexible working 
will drive a greater emphasis on the home

Behaviours that were most 
interrupted by the pandemic such as 
classroom education, live 
entertainment and international 
travel will bounce back, although 
perhaps not back to pre-covid levels.



Will see a short term pick up in consumption?
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Personal savings are elevated, a lifting on restrictions could see increased spend

Source: Bureau of Economic Analysis, St. Louis Fed, Bloomberg, Thomson Reuters, Cazenove
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Gen Z have been hit hardest by the pandemic
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Could have implications for the recovery in consumer spend

Source: Visual Capitalist, McKinsey
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Unemployment rates amongst Gen Z far outweigh older generations As a result, we may not see a strong bounce back in spending amongst young, low 
income groups.

>2% below  average 0-2% below  average 0-2% above average >2% above average

Recovery of real consumer spending by segment vs expected average spending recovery
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• There remains the risk of scarring amongst certain demographics which could have implications for how much spending increases and on what 



Gen Z – they are here and they are important
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Gen Z account for almost one third of the world’s population – that’s around 
2.5 billion people 

A hugely important demographic for future consumption trends

Source: UN, Euromonitor, Our World in Data.

– 89% of Gen Z are in emerging markets
– The fastest-growing income, set to increase 140% in the next five years to $17tn in 2025 and $33tn by 2030
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Look East not West – Asia makes up a majority of the global Gen Z population, 
notably in India and China 



Changing working practices
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Flexible working is here to stay

Source: Telefonica, ‘The Flexible Future Of Work’, Ipsos Mori, CBI, Schroders, Cazenove.
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Your ability to attract and retain staff

Your company’s productivity

Flexible working can benefit both employees and employersSplitting time between the office and home will become the new norm 

Offices will continue to serve an important purpose:

• Spreading corporate values and training new staff
• Exchange of ideas and collaboration

We are likely to see significant shifts in how we use office space



Changing working practices
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Demand for quality office space will remain, but how we use it will change

Source: Ipsos Mori, CBI, Schroders, Cazenove. Forecasts included are not guaranteed and should not be relied upon
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Desk based activities

Meetings with clients

Meetings and collaborating with colleagues

Training / team building activities

Changing expectations for how offices will be used



The Green Agenda and energy transition
A huge challenge that presents opportunities

Source: BNEF, Schroders, Climate Action Tracker, Ninety One Asset Management8
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2100 Warming projections

No action = c.5ºc 
rise by 2100

Current policies c. 
3.4ºc

1.5ºc by 2030 
requires $2.4 trillion 
p.a. investment 

 Global emissions must fall by 33% from 2010 levels by 2030 to limit 
climate change to 2ºc

 77 countries and 100+ cities have committed to ‘net zero’ targets in 
2030-2050

 Requires additional public and private sector investment

 Ambition that 37% of the 750 billion European Recovery Fund is 
spent directly on Green Deal objectives

 Democratic sweep and further US fiscal spend supportive of 
renewable infrastructure spend

 Potential energy transition presents opportunities



The positive side of lockdown…
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More people feel closer to family and will miss greater family time 

1 Question asked to the 54% of respondents who said they would miss parts of lockdown
Source: The Policy Institute, Kings College London, Ipsos Mori, Cazenove. Data based on 2,442 UK adults (16+). Data collected 12-15 March 2021. 

Will you miss any aspects of lockdown when it is over?
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I will not miss any aspects of lockdown

I will miss some aspects of lockdown

I will miss many aspects of lockdown

Which aspects of lockdown will you miss?¹

8%

10%

11%

14%

15%

0% 2% 4% 6% 8% 10% 12% 14% 16%

Calmness / relaxation

Not going to work / working from home
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How close do you feel to your immediate family compared to before the 
pandemic?



Disclaimers, risk warnings and regulatory status

Disclaimers
We undertake to comply with our obligations under the Financial Services and Markets Act 2000 and the disclaimers set out in this section do not exclude or restrict liability for any duty to clients under this Act or any other 
applicable regulatory authority.
Nothing in this document should be deemed to constitute the provision of financial, investment or other professional advice in any way. The material in this document is for information purposes only and the services, securities, 
investments and funds described may not be available to or suitable for you. Not all strategies are appropriate at all times.
We have taken all reasonable care to ensure that the information contained within this document is accurate, up to date, and complies with all prevailing UK legislation. However, no liability can be accepted for any errors or 
omissions, or for any loss resulting from its use. Any data and material provided ahead of an investment decision are for information purposes only. Unit and share prices are for information purposes only, they are not intended for 
trading purposes. We shall not be liable for any errors or delays in these prices or in the provision of this information, or for any actions taken in reliance thereon.
We reserve the right to amend, alter, or withdraw any of the information contained in this document at any time and without notice. No liability is accepted for such changes.
This document may include forward-looking statements that are based upon our current opinions, expectations and projections. We undertake no obligation to update or revise any forward-looking statements. Actual results could 
differ materially from those anticipated in the forward-looking statements.

Risk warnings 
You should consider the following risks:
Investment risk Past performance is not a guide to future performance. The value of an investment and the income from it may go down as well as up and investors may not get back the amount originally invested.
Taxation Statements concerning taxation are based on our understanding of the taxation law in force at the time of publication. The levels and bases of taxation may change. You should obtain professional advice on taxation 
where appropriate before proceeding with any investment. 
Exchange rates Investments in overseas securities are exposed to movements in exchange rates. These may cause the sterling value of units to go up or down. 
Debt securities Investments in higher yielding bonds issued by borrowers with lower credit ratings may result in a greater risk of default and have a negative impact on income and capital value. Income payments may constitute a 
return of capital in whole or in part. Income may be achieved by foregoing future capital growth. 
Emerging markets You should be aware of the additional risks associated with investment in emerging and developing markets. These include: higher volatility of markets; systems and standards affecting trading, settlement, 
registration and custody of securities all possibly lower than in developed markets; lack of liquidity in markets and exchanges leading to lower marketability of securities and greater price fluctuation; significant currency volatility, 
possibly resulting in adoption of exchange controls; lower shareholder protection or information to investors provided from the legal infrastructure and accounting, auditing and reporting standards.
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Disclaimers, risk warnings and regulatory status

Risk warnings (continued)
Unregulated collective investment schemes Unregulated collective investment schemes and other non-mainstream pooled investments (NMPIs) are unlikely to offer a level of investor protection equivalent to that available for UK 
regulated investments. Such schemes may deal infrequently and may limit redemption.
Structured products Structured products are usually issued by financial institutions and in the event of these institutions going into liquidation or failing to comply with the terms of the securities you may not receive the anticipated 
returns and you may lose all or part of the money you originally invested. If you sell your investment before its maturity date the investment may achieve a price less than the original investment. The performance of these 
investments may depend on indices and defined calculations which may differ from direct investments. 
Gearing Some of the investments we may make on your behalf could be in investment companies which use gearing as a strategy or invest in other investment companies which use gearing, such as investment trusts. The strategy 
which the issuer of such securities uses or proposes to use may result in movements in the price of the securities being more volatile than the movements in the price of underlying investments. Such investments may be subject to 
sudden and large falls in value and you may get back nothing at all if there is a sufficiently large fall. 
Regulated Mortgages Schroder & Co. Limited is authorised by the Prudential Regulation Authority to administer, advise on, arrange (bring about) and enter into a regulated mortgage contract. Your home may be repossessed if you 
do not keep up repayments on your mortgage.
All data contained within this document is sourced from Cazenove Capital unless otherwise stated. Where FTSE International Limited (“FTSE”) data is used, “FTSE” is a trade mark of the London Stock Exchange Group of companies 
and is used by FTSE International Limited under licence. All rights in the FTSE indices vest in FTSE and/or its licensors. Neither FTSE nor its licensors accept any liability for any errors or omissions in the FTSE indices or underlying 
data. No further distribution of FTSE data is permitted without FTSE’s express written consent.

Company particulars and regulatory status
This document is issued by Cazenove Capital which is part of the Schroder Group and is a trading name of Schroder & Co. Limited, who together with connected companies provide the services described.
Schroder & Co. Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Registered office is at 1 London Wall Place, London, EC2Y 5AU. 
Registered Number 2280926 England.
Services supplied by Schroder & Co. Limited and connected companies may be subject to value added tax (VAT). Schroder & Co. Limited is registered for VAT in the United Kingdom (GB 243868730).
For your security, communications may be recorded or monitored.
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